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By HENRIK JENSEN,  
Managing Director, Maersk Oceania

Building resilient supply 
chains through collaboration 
and digitalisation

As we farewell 2020, there can be no 
doubt that the year will be remembered 
for the sudden and devastating 
appearance of Covid-19.  The virus has 
dramatically affected almost all corners 
of the world, causing humanitarian 
and economic crisis with extraordinary 
consequences across communities and 
industries. 

Starting in China, the effect on 
product supply chains was first not as 
pronounced, as it coincided with the 
annual shut down of production for 
Chinese New Year.  However, as the 
virus spread in China and later overseas, 
market after market went into complete 
lock down.  Multiple demand and 
supply shocks would rattle the global 
economy and create panic for millions of 
household consumers.  Who would have 
predicted that toilet paper would be the 
first product in short supply across most 
industrial nations, including Australia? 

Despite numerous supply chain 
challenges inflicted by natural and 
economic disasters in the last decade, 
most companies still found themselves 
unprepared for the global scale 
pandemic.  

From the conversations we have had 
with our Australian customers, the 
most common and immediate need 
has been to introduce greater flexibility, 
enhanced data visibility and new modes 
of transport into their supply chains.  
The changes in purchasing patterns of 
customers seen throughout 2020 has 
been dramatic, with online purchasing 
significantly increasing, safe home 
delivery requirements and the need for 
these changes to be implemented in a 
very short time to keep products flowing 
and businesses going.  

At Maersk we have worked hard to be 
agile in our response to the changing 
market conditions.  Our main focus has 
been, and continues to be, linking ocean 
and landside services and providing 
customers with additional, innovative 
solutions that allow them to face any 
unexpected challenges, take corrective 
action and prevent a full-force hit. 

Reefer storage products in Australia and 
New Zealand, as well storage solutions 
whilst in transit have assisted Maersk 
customers with their critical cold chain 
exports in conditions where markets 
were open and closed quickly.  Reefer 
storage solutions requiring the constant 
monitoring and quality control is another 
area where Maersk’s market leading 
remote electronic monitoring products 
have played a vital role in protecting 
perishable products through enhanced 
data visibility. 

We pride ourselves in being a leader 
in the digitalisation of ocean transport 
and our work in this area continued 
to develop steadfastly, with several 
initiatives launched in 2020.  The 
introduction of the Maersk Spot Store 
Door delivery products within “Maersk 
Spot” and “Twill” has provided digital 
solutions for customers by linking 
landside with international ocean 
services in one single solution.  Maersk 
Spot allows customers to book on 
individual vessels at spot rates, 
using a full door to door solution, 
thereby offering greater flexibility for 
customers to be able to sell products 
into new markets.  Twill provides a 
more structured end-to-end solution 
with extended value-add services and 
visibility.  

To proactively manage any changes 
to the normal flows of equipment, 
Maersk has developed a series of 
landside solutions to help customers 
navigate through uncertain times such 
as port strikes, vessel port omissions 
and lockdowns.  Maersk Connect has 
been designed to support customers 
with deconsolidation, linehaul and rail 
services to safeguard the delivery of their 
products to market.  

When disruption strikes, it is not 
uncommon for a logistics professional to 
find that vital information is not available.  
Companies that struggle with visibility 
will work with disconnected data sourced 
across transportation management 
systems, enterprise resource planning 
solutions, partner platforms, and many 
other sources.  This situation creates a 
significant gap between data, visibility, 
the ability to execute actions based on 
that visibility, and effectively take control 
over the supply chain.  

Covid-19 has reminded us that global 
supply chains are a critical piece of our 
shared economic infrastructure.  As an 
industry leader we feel strongly that this 
responsibility requires close dialogue 
with customers, industry partners, 
national governments and multilateral 
organisations.  We are committed 
to continuing our collaboration with 
customers and business partners in 
Australia and around the world, with the 
ambition to deliver enhanced visibility 
and predictability of the supply chain 
through digitalisation.  

Will 2021 bring some unforeseen 
challenges?  No doubt.  But we are in it 
for the long haul and we invite you along 
the exciting journey.  
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The Merchant Navy 
War Memorial Fund Ltd
(MNWMF ) www.mnwmf.com

For more information:

www.mnwmf.com.au

PROJECTS UNDERTAKEN BY THE MNWMF
 • Completion in October 2019 of the extensive New & Remedial Works at the Canberra Memorial, in association with The National Capital 

Authority & our Architect & Construction Firm • Annual Merchant Navy Commemoration Ceremonies at National Merchant Navy War
Memorial, Kings Park, Canberra and at the Rookwood Memorial Garden, Sydney • Annual provision of MNWMF Scholarships at the Australian 

Maritime College (AMC) • Assisting the identification of Sea Going opportunities for AMC Cadets • Sponsorship of the ‘Young Achievement’
Award at the Shipping & Maritime Industry Awards 2018 to 2020 • Financial support for other Merchant Navy Memorials around Australia 
• Support of the Company of Master Mariners of Aust (CMMA), The Merchant Navy RSL Sub Branch, The Merchant Navy Association (MNA)

NEW INITIATIVES 2020
 • Developing strategies on how best to address achieving appropriate national approvals for the addition / inclusion of the 
Merchant Navy Logo / Badge on War Memorials throughout Australia • Working with the National Flag Association (ANFA) to 

(I) achieve a closer alignment of National Flag Day & Merchant Navy Day, both of which are 3rd September each year and 
(II) achieve greater prominence of the Merchant Navy Flag 

THE MERCHANT NAVY WAR 
MEMORIAL FUND (MNWMF) 

PROJECT DEVELOPMENT FUND
The fund has been developed as an ongoing entity to financially support one of our  

Prime Objectives…’To ensure the greater recognition of the vital role undertaken by the Australian 
Merchant Navy in WWI & WWII’. It also seeks to encourage successive generations to take  

up our, and our predecessors’, passion & commitment to ensure that future  
Merchant Navy recognition is as secure in the future as in the past & present.  

Our aim in all that we undertake is to ‘Make a difference’. 

A PROJECT OF RESPECT AND RECOGNITION
Picture taken Sunday 20th October 2019 following the Official Unveiling of the New & Remedial Works to the Merchant Navy War Memorial, 

Kings Park, Canberra, by the Minister for Defence, Senator The Hon. Linda Reynolds CSC. On the right & left hand side are the four  
new concrete blades which were installed to provide for four large Bronze Plaques to be commissioned that carry the names & respective 

ships of the 862 Australian Merchant Mariners who sacrificed their lives for their country in WWI (184) & WWII (678). The 30th Annual 
Commemoration was attended by some 140 including, WWII Merchant Navy Veterans (whose numbers are so sadly decreasing each year),  

members of Merchant Navy Organisations, Representatives of the Australian Defence Forces, Diplomatic and Consular Corps  
and representatives from a range of other Maritime related organisations.

CONTRIBUTIONS MAY BE MADE TO:
The Secretary,  
Merchant Navy War Memorial Fund Ltd (MNWMF)
PO Box 3058, Rosemeadow NSW 2560

Bank: WESTPAC Banking Corporation
Account Name:  MNWMF Project Development Fund   BSB:  032 197  
Account No:  477 684    Reference:  Include your name & organisation

Please note: If paying by EFT please forward an email with your name, organisation, address and phone number to  
secretary@mnwmf.com.au  A receipt will be forwarded for all donations received. MNWMF is currently pursuing an 
Application for registration as a Deductible Gift Recipient (DGR).

or by EFT to: 

DAVID FIELD: chairman@mnwmf.com.au STAN MORIARTY: secretary@mnwmf.com.au

DCN_MerchantNavy.indd   16DCN_MerchantNavy.indd   16 31-Jan-20   2:51:36 PM31-Jan-20   2:51:36 PM

THE MERCHANT NAVY  
WAR MEMORIAL FUND (MNWMF)
Seeks maritime industry financial support to have the four bronze 
plaques that were installed at the Merchant Navy War Memorial in 

Canberra (Oct 2019) reproduced for installation at the Merchant Navy 
Memorial & Columbarium, Rookwood Necropolis, Rookwood, Sydney

A project of respect and recognition that will carry the names and 
respective ships of the 862 Australian Merchant Mariners who 

sacrificed their lives for their country in WWI (184) & WWII (678)

The beautiful surrounds of the Merchant Navy 
War Memorial, Columbarium & Rose Garden at 
Rookwood, Sydney, where a commemoration 

event is held each April.

The four new plaques at the National Merchant 
Navy War Memorial, Canberra, following the 

official unveiling in October 2019, by the Minister 
for Defence, Senator Hon. Linda Reynolds CSC. 
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